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Type 10 font (Arial or Verdana) is recommended. If you need more space, continue onto an additional piece of A4 paper and attach to the form. Please keep a copy of the completed application for your records. 
The deadline for entries is 5pm Friday April 2 - 2010
We regret that entries received after this date cannot be considered by the judging panel.

Entry Lodgement
Return completed application (include all 8 pages) to:
Training Australia Magazine Awards

Fax: 1300 660 326 (Inside Australia)       Fax: 61 2 9688 6807 (Outside Australia)

Postal Address: PO Box 6127, Parramatta BC, NSW 2150 Australia

Email scanned documents: awards@learnx.net
Contact the awards team:    awards@learnx.net  

Ph: 1300 880 326 (Inside Australia)        Ph: 61 2 9688 6576 (Outside Australia)

General Rules

♦ You may enter an organisation in this category.
♦ The venue must have been in operation since June 2009.

♦ Entries should not exceed 400 words per question.

♦ The entry must include the award registration form, supporting material (where
   relevant) and the entry fee $110 (GST inc) non-refundable.
♦ Incomplete submissions will be rejected.

♦ You may enter into multiple categories – a charge will be made for each
   category entered. A separate application must be used for each entry.

♦ All claims must be substantiated.

♦ The categories may be changed at the discretion of the organisers.

♦ The 2010 Award program has three levels -- Platinum, Gold and Finalist. These three
   levels are a mechanism whereby organisations, teams and individuals can share in the
   values and achievements associated with submitting a quality driven Award entry.
   Submissions are assessed by an independent panel of judges, who score points to
   each criterion whilst abiding by specific policy and procedure. A maximum of 70 points
   are allocated per Award. The ‘Platinum Award’ is for the highest scoring entry in a
   category. Eligibility for a ‘Gold Award’ means that an entry must have scored within 10
   points of the highest score. Entries that scored within 11 - 15 points of the highest score
   are deemed a ‘Finalist’’. Entries that score below the 15 point range of the
   highest score are not observed further. Unlike other Award programs the judges are
   paid for their services to ensure quality, effectiveness and efficiencies in the
   overall judging process. The judges’ decision will be final and no correspondence will
   be entered into before or after the judging.

♦ The judges’ decision will be final and no correspondence will be entered into
   before or after the judging.

♦ Entries and supporting evidence cannot be returned.

♦ All material submitted will remain strictly confidential to the judges.

♦ The Platinum and Gold winners will be presented with an Optical Crystal Trophy and
   finalists will receive a certificate via mail.
♦ Presentation is on Thursday June 10, 2010 - 1:00pm in the Expo Hall / Bayside L1 at
   the Sydney Convention & Exhibition Centre.

♦ Unless you are registered conference delegate, sponsor and/or exhibitor there will be a
   fee of $77 (GST inc) to attend the awards presentation – includes, champagne
   reception, buffet lunch, Learning Leaders Panel and entry to some fantastic prizes.

♦ Winning entries are obliged to send a senior delegate to attend the awards
   presentation and accept their award.

CRITERION
Judges will be looking for a venue that offers the best services and support for their clients internal and/or external. All relevant factors will be considered, including management expertise, innovation, technology, room layouts, customer service, technical support and catering etc.
PROFILE: (Max response = 400 words)   
Give a general descriptor of the venue, the types of training for which the venue can cater and the particular needs, as well any problems you have had to overcome. Your answer will set the scene for the judges. 
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PURPOSE: (Max response = 400 words)
Outline how the venue aims to meet the needs of clients through best practice management, including customer service, technical support, innovation and catering. 
What were the targets and how did you plan to measure them?
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PERFORMANCE: (Max response = 400 words)
Provide evidence of how the venue has met the needs of clients through best practice.
The degree of innovation and cost-effectiveness will be considered. 
[image: image10.emf] 

 


TESTIMONIALS & SUPPORTING MATERIAL:
Please provide the contact details for 2 referees who support the entry. Email/phone nos are required. No other supporting material is necessary at this time, but material/demo may be required if shortlisted. 

1) _______________________________________________________________________

    _______________________________________________________________________

    _______________________________________________________________________




2) _______________________________________________________________________

    ________________________________________________________________________

    ________________________________________________________________________

REGISTRATION FORM     
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Main Contact


Please provide your details below.





First name: ____________________________________�


Last name: ____________________________________�


Job title: ______________________________________�


Training Venue Name: ��_____________________________________________�


Address: _____________________________________��_____________________________________________��_____________________________________________�


Postcode: ____________________________________�


Telephone: ___________________________________�


Fax: _________________________________________


�Email: _______________________________________�


Signed: ______________________________________�


Date: ________________________________________


��








Payment


Please indicate which payment option you prefer.�Failure to enclose payment may invalidate your entry.





� CREDIT CARD: Please debit my credit card - ($110)�





�  Visa   � MasterCard   �  Diners   �  Amex





Credit Card # ____________________________________��


Expiry Date: ____________ Security Code: ___________��Name on Card: ___________________________________��Signature: _______________________________________�


Card Billing Address: ________________________________________________�


 _______________________________________________


� �� CHEQUE – I enclose a cheque for $110.00 made payable to Training Australia Magazine.





� INVOICE – Please invoice my company for $110.00��Purchase Order # ______________________________�





Type here





Type here





Type here





Entrant Details


If you are entering on behalf of someone, please provide their details below.








First name: ____________________________�


Last name: ____________________________�


Job title: _______________________________�


Organisation: ________________________�


Address: ______________________________��_____________________________________��_____________________________________�


Postcode: _____________________________�


Telephone: ____________________________�


Fax: __________________________________


�Email: ________________________________�


��
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